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Greetings fellow volunteers, welcome to the 2011 World Golf Championships Bridgestone

Invitational. The pros are approaching the tee. Please turn off or silence your mobile

devices. I'm sure you have heard the TOUR’s policy change on mobile devices. This opens

a lot of exciting possibilities. Our volunteer Twitter Account has enhanced communication to the volunteers in case
of schedule changes, menu updates, and entertainment. As volunteers you will be the ambassadors of the new
policy so please set a good example by using the designated cell phone areas and texting away from play.

The facilities/construction committee and other volunteers have been busy getting the Volunteer Compound and
barn in tip top shape. Be sure to stop out to see the big additions and changes made to our Volunteer Compound. |
would like to thank all those that have worked so hard to make the planned changes a reality.

This is going to be an exciting year with the mobile device policy, the great new looks of the tournament, and the
world class field of volunteers that we have to run the day-to-day operations. | will try to see as many of you as | can
this week and thank you personally, but | would like to thank you all now for the fantastic work you have done in the
past, present, and future. We all volunteer for the sake of the charities we support. Thank you. b

Today’s Menu Tomorrow’s Menu (Wednesday)
Assorted Deli Sandwiches Italian Sausage Baked with Onion and Bell Pepper
Potato Chips Individual Bags of Potato Chips
Whole Fruit Tortellini Pasta Salad
Dessert Brownies

Lunch will be served daily from 11:00am to 2:00pm in the Volunteer Compound. Your vouchers are also
redeemable for a cheeseburger, chicken sandwich, or hot dog, bag of chips, whole fruit bar or candy bar, and soft
drink or bottled water at concession stands on the course (When they are open.) New for this year, your coupons
are also valid for a garden salad or sandwich wrap and soft drink or bottled water, but there may be some limited
availability. Buon Appetitofy

The Volunteer Lunch Shuttle runs daily from 11:30 - 1:30.
Pick up is located hehind the Tournament Office on Champions Way. Just look for the sign!

Elise Tareshawty — Volunteer Newsletter Editor




Volunteer Party Prize Winners!

Here are the luck winners from the party Sunday night. If your name appears below, and you haven’t picked up your
prize, please stop by the Uniform Desk in the volunteer compound to claim your prize.

Prize

Volunteer Name

#

Prize

Volunteer Name

Bridgestone tires (4)

Terry Benson

37

Srixon towel

Brian Stano

Bridgestone driver

Joanne Majewski

38

Kodak picture frame

Sharen Bakke

Bridgestone driver

Paul Bujak

39

Women's jacket

Debbie Johns

Bridgestone driver

Lou Elsaesser

40

Men's shirt

Pat Larson

Bridgestone driver

Richard Lowe

41

Men's shirt

Pat Avery

Bridgestone set of irons

Floyd Breit

42

Men's shirt

Pat Spayne

Bridgestone 3 wood

Rachel Hantzsche

43

Men's shirt

Rochelle Stone

Bridgestone 3 wood

Doc Goldfarb

44

Men's shirt

Ron Dake
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Bridgestone 3 wood

Greg Pollock

45

Women's jacket

Esther Cross

Bridgestone 3 wood

Brian Lippert

46

Women's jacket

John Wronkovich

Bridgestone 3 wood

Bob Ryan

47

Champions Tour bag

Chuck Schickler

Bridgestone 3 wood

Linda Thomas

48

Cadillac backpack

Ernie Saghy

Bridgestone 3 wood

Marty Ray

49

Cadillac backpack

Diane Hardenbrook

Bridgestone 3 wood

Mike Simpson

50

Baseball cap

Ward Dieterich

Bridgestone 3 wood

Lori Bellitt

51

Baseball cap

Greg Sanders

Bridgestone 5 wood

Steve Morton

52

Baseball cap

Barbara Marshall

Bridgestone 5 wood

Steve Kovalick

53

Baseball cap

Edlyn Theiss

Bridgestone 5 wood

Geri Patrick

54

Ball marker set

Lear Jiang

Bridgestone 52 deg. wedge

Dave Diehl

55

Ball marker set

Tom Harrison

Bridgestone 52 deg. wedge

Lee DiCola

56

Ball marker set

Dave Pohlod

Bridgestone golf bag

Gail Rownd

57

Women's shirt

Cindy Deli

Bridgestone golf bag

Nancy Strugala

58

Men's shirt

Robyn Kaplan

Bridgestone golf bag

Steve Kelly

59

Men's shirt

Shawn Alvey

Bridgestone umbrella

Sandor Katz

60

Men's shirt

Janice Stephenson

Bridgestone umbrella

Jennifer Film

61

Women's jacket

Kristin Komar

Bridgestone umbrella

Jan Pluto

62

Accenture golfseat

Ed Benson

Bridgestone umbrella

Ron Hanwell

63

Accenture golfseat

Larry Dean

Bridgestone umbrella

Mike Avery

64

Baseball cap

Mary Lou Sabo

Bridgestone umbrella

Ed Drwal

65

Baseball cap

Joe Burkes

Bridgestone golf seat

Randy Starr

66

Women's jacket

Brad Bowers

Putting System

Joyce Duke

67

Women's shirt

Cookie Apitz

Men's polo shirt

Skip Marquardt

68

Men's shirt

Don Shearer

PGA TOUR picture frame

John Davison

69

Men's jacket

Patty Harris

Tiffany sterling jewel box

Kevin Alcox

70

Accenture bag

Chuck Kreiner

WGC wallet

Rhonda Stryffeler

71

Accenture golf balls

Rhonda Wood

WGC watch bag

Carol Connor

72

Accenture golf balls

Dick Kemph
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VOLUNTEER PARTY

We had our wonderful volunteer party this past
Sunday. It’s always so nice to see all the familiar
faces and meet new ones at our “Family
Reunion”. As you can see by the photos, a great
time was certainly had by all! Prizes may be
picked up at the Uniform Desk in the Volunteer
Compound. B

SPECIAL THANKS!

Special thanks to those representatives from
Bridgestone who came into town specifically
for the Volunteer Party. We appreciate your
support and are glad you could join the fun!

TONE rec— Golf Trivia

Ready to test your knowledge on the rules of
golf? These questions were taken from “Rules on
the Decisions of Golf”. Good luck!

r Passior

Question #1 A player’s ball comes to rest on a
salamander mound, mole hill, or a hole dug
by a dog, which one does a player get relief
from? A) A and B, B) Aand C, C) B and C, D)
All of the Above.

Question #2: A player’s eyesight is failing as he
ages; he decides to use a pair of binoculars to

= assist him to see the pin, is this permissible?

The folks at Bridgestone continue to shower us with Question #3: A player chips up onto the green and
prizes. Please stop back to the Uniform Desk in the carries his wedge and putter with him. While
volunteer compound and pick up your tournament t- putting out he leans back on his wedge as a
shirt. While you’re there be sure to get your World makeshift stool, is this permissible? Yes or

Golf Hall of Fame pin and Golfsmith coupon. R No

Answers will be in tomorrow’s newsletter. IQ_‘J




&  What is a mobile device?

L
L

A device that can send/receive calls
A device that can send/receive data

& Acceptable usage at Bridgestone Invitational

[

[

Device to be on silent at all times

Calls may be placed or received only in Bridgestone

Invitational approved “designated areas”

I Designated areas to be defined on Bridgestone
Invitational course map

T Locations: Concession Stands,
Welcome Pavilion

No Audio or Video is permitted at any time

No still photography will be allowed Thursday-Sunday

(Wednesday only)

Data use will be permitted outside of designated areas (as

long as spectator is being respectful to players)

I But not permitted as players are in position to
compete

Spectator Village,

Just a reminder, that we, as volunteers, must comply with and set
the example following our new Mobile Device policy. Spectators
hopefully will follow our lead. We also need your help - if you see
anyone (Spectators or Volunteers) abusing this policy, please
report the incident to our Mobile Device Committee headed up by
Mike Hausch. The Mobile Device committee can be reached over
the radio on the Mobile Device radio channel. fo

The South Course was in the pink Sunday as
participants walked a one mile route in a
ceremonial walk for the Susan G. Komen for
the Cure Northeast Ohio Pink on the Links
fundraiser. This event was kick off to a regional
Race for the Cure July 29, 2012.

In addition to the walk, a survivor ceremony
was held. Thank you to all of our volunteers
who aided the participants during the walk.Ro
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Your laurney, Jur f

Credentialed Volunteers
Receive a 40% Discount®
in the Merchandise Tent

*Volunteers must be in uniform with
credential to receive the discount.

Let's Go Shopping!




