2008 Bridgestone Invitational - Volunteer Committee Responsibilities

Please note, committees will close on a first come, first served basis. Please see the section regarding committee
preferences on the volunteer application for details.
Specify exact committee name (i.e. Concessions) on page 1 of volunteer application.

ADMISSIONS & PARKING
Tom Batten — Executive Vice Chairman

Concessions — Coordinates the activities of the volunteer organizations that work the various concessions stands.

Gates — Checks credentials at the various gates.

Parking — Coordinates the various groups that have been hired by the tournament to park cars.

Signage — Places and removes directional road signage.

Welcome Pavilion — Committee members will stock inventory, assist customers in the merchandise area and greet patrons entering through
the main gate.

Information — Committee members distribute pairings to the gates and man the information tent.

Will Call — Sells tickets and re-distributes tickets left by players, VIPs and corporate purchasers.

FACILITIES
Bret Benson — Executive Vice Chairman

Carts — Distributes and collects the event golf carts each day.

Course Refreshments — Responsible for stocking the South Course tee boxes and volunteer refreshments.

Equipment Distribution & Teardown — Distributes and collects TVs and telephones before and after the tournament and coordinates the
teardown of the trailers.

General Construction — Members help build whatever is necessary before and during the event.

Off-Course Construction — Roping of parking lots.

Radios — Distributes and collects radios each day.

Roping/Staking — Works with Global Golf Management to rope and stake the course prior to the tournament and assists with rope and stake
removal following the tournament.

Uniforms — Distributes volunteer credentials, sells merchandise in June and staffs the uniform sales during tournament week.

Volunteer Compound — Responsible for volunteer hospitality in the volunteer compound, which includes serving food and beverages.

SCORING
Don Pucak — Executive Vice Chairman

Caddies — Registers caddies at the beginning of the week and then distributes and collects caddie bibs each day of the tournament.

Junior Volunteers (Adult) — Coordinates the activities of approximately 150 junior volunteers.

Scoreboards — Responsible for posting the players’ scores on the leader boards located on the golf course.

SHOTLink Laser Operator - Committee members work on the tees, fairways and greens recording shot locations. May be called on to work
as a walking scorer. Mandatory training session the Saturday before tournament and practice round Tuesday or Wednesday.
SHOTLink Walking Scorer — One walking scorer will be assigned to follow each group of players and record scores on a hand-held electronic
device. May be called on to work as a laser operator. Mandatory training session the Saturday before tournament and practice round
Tuesday or Wednesday.

SECURITY
Mike Slifka — Executive Vice Chairman

Emergency Action — Cars are stationed around the course for emergency evacuation. Volunteers drive these cars and assist transporting the
players and caddies from the course to safety.

Handicap Needs Shuttle — Responsible for transporting special needs patrons to designated viewing areas.

Hotel Hospitality — Staffs the information desk at Glenmoor CC and other hotels, if necessary.

Marshals — Assigned to various holes, positions and areas of the golf course. They will assist with maintaining gallery control and easing the
flow of movement for players, caddies, officials and media.

Shuttle Transportation — Works with the tournament transportation company to move hospitality guests from the parking lots to the course.
VIP Transportation — Transports players, officials and VIPs to and from the golf course, airport and hotels. Drivers are also needed before
and after the event to collect and return cars to the rental company. Transportation drivers must be at least 25 years old.

Volunteer Security — Responsible for crowd control outside of roped-off areas throughout the course such as walkways, clubhouse and player
parking lot.

HOSPITALITY SERVICES
Bryon Miller — Executive Vice Chairman

Corporate Hospitality — Assists PGA TOUR staff in assuring that all the needs of our corporate patrons are met.

Credentials — Responsible for checking credentials at all hospitality areas. Your uniform is a black blazer and the volunteer shirt.
Golf Events — Handles all of the details of the Am/Am events held on Wednesday, July 30, and Monday, Aug. 4.

Media Center — Assists PGA TOUR staff and working media by answering telephones, making copies and manning the registration desk.

PLEASE SEE VOLUNTEER SECTION OF TOURNAMENT WEBSITE FOR UPDATES
ON AVAILABLE COMMITTEES: www.worldgolfchampionships.com/tournaments/volunteer/r476




